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Life is full of ups and downs. Real life is unpredictable, critical illness often comes at an 
unexpected moment and it can place a huge strain on any family. Hong Kong people have 
a very long life expectancy+, so is the likelihood of a critical illness recurring. It is common 
to be diagnosed with multiple illnesses over the course of a lifetime. As the breadwinner, 
will you still be able to finance the family and support your children’s education? If you 
are a carefree bachelor, or just starting your first job, can you avoid becoming an 
intolerable burden for your family?

Even in a constantly changing world, AIA will always be with you through life’s ups and 
downs. As a lifelong partner, we make sure you have all the protection and care you need 
by providing you with a comprehensive critical illness protection plan to protect yourself 
for your family’s sake.

Today, people enjoy high living standards but many people are 
also at risk of chronic diseases due to heavy work pressure 
and unhealthy living habits. Among these chronic diseases, 
cancer and heart diseases are increasingly common.

One in four men and one in five women are at serious risk of 
contracting cancer before turning 75^ in Hong Kong. Over 
625,000 people* were hospitalised due to cancer and the 
number of cancer-related hospitalisation has increased by 
66%* over the past 5 years. Patients are also suffering from 
serious diseases at a younger age. However, with advances in 
medical technology, the recovery rate is actually quite high 
provided diseases are discovered in their early stages. For 
example, statistics show that the 5-year survival rate for early 
Colorectum Cancer is 90%**.

Before a crisis happens,  assess your coverage.
Do you know if you are at risk of contracting a critical illness?  

Is your critical illness protection enough?
How long are you covered? How many tiers do you have in your coverage?
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Source:
+ Census and Statistics Department website (browsed in March 2014)
^  Hong Kong Cancer Registry, Hospital Authority November 2013, based on a study of 2011 cancer statistics
* Hospital Authority Statistical Report 2011–2012, based on 2007–2011 data
** American Cancer Society, Cancer Facts & Figures 2014. Atlanta: American Cancer Society; 2014
# Hospital Authority website (browsed in March 2014)

Heart disease is the second leading killer in Hong Kong. 
In recent years, an average of 6,000 people has died of 
heart diseases each year while the number of patients 
diagnosed with this disease is also on the rise#. 



Critical illness protection • 
Life insurance • Savings

One stop care, giving you and your family protection against 
the unfortunate events of death and illness, and also the 
opportunity to enjoy cash returns to enhance your savings.

Comprehensive coverage of 
61 illnesses

Multiple Care Pro 2 offers coverage for up to 61 Critical 
Illnesses and specified illnesses (53 Major Illnesses, 1 Early 
Stage Critical Illness, 2 Minor Illnesses and 5 specified 
illnesses) up to aged 1001, including specialised protection 
against certain childhood and female illnesses (inclusive of 
Female Carcinoma-in-situ). The thorough coverage frees you 
and your beloved family from worry.

Compensation for up to five times 

With advances in medical technology, the survival rates of 
cancer patients have been increasing**. But the risk of 
recurrence remains high, and may cause a substantial 
increase in your medical costs. Therefore, insurance with 
adequate coverage for multiple critical diseases can ensure 
that patients are protected against the threat of serious 
diseases.

With Multiple Care Pro 2, you may receive as much as five 
times the Critical Illness sum assured2. You can enjoy 
Multiple Critical Illness Benefit until you turn 853 (for Tier 2 to 
Tier 5 claims for 51 Major Illnesses). After Multiple Care Pro 2 
Tier 1 Major Illness claim, the premium is waived, and you 
can make claims for Tier 2 to Tier 5 serious illnesses. After 
the initial diagnosis of a Critical Illness, you free yourself 
from the worry of inadequate protection with our 
comprehensive coverage.

Hong Kong people have a very long life expectancy*, but at the same time, the chance of 
being diagnosed with multiple critical illnesses has also increased. Multiple Care Pro 2 
provides additional protection and support to give you time to recover.

Multiple claims featured under 
Multiple Care Pro 2: 

 • Tier 1 Major Illness claim can be for any of 53 Major 
Illnesses as shown in our Covered Illness Schedule

 • Tier 2 to Tier 5 Major Illness claim can be for any of 
51 Major Illnesses covered by Multiple Critical Illness 
Benefit, which are divided into 5 groups as shown in the 
Covered Illness Schedule, provided that each claim 
under the Policy (including Tier 1) is made from a 
different group among the 5 groups (Cancer is not 
included in this restriction)

 • Up to a maximum of 3 Cancer claims can be made within 
the 5 tiers

 • Early Stage Critical Illness, Minor Illnesses, Childhood, 
Male and Female-related Illness protection is available 
before the Tier 1 Major Illness claim4
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Source:
* Census and Statistics Department website (browsed in March 2014)
** American Cancer Society, Cancer Facts & Figures 2014. Atlanta: American Cancer Society; 2014

Note:
^ Claim can only be made once from each Major Illness Group (Cancer is not under 

this restriction). Survival of the Insured for at least 15 days from the date of the 
diagnosis of Tier 2 to Tier 5 Major Illness is required. 

Receive your claim payment earlier, 
based on your diagnosis date
The “Critical Illness Waiting Period”5 of Multiple Care Pro 2 
begins from the date of diagnosis6 (not the date 
treatment is completed), allowing you to receive your 
claim payment earlier so you can start treatment sooner.

Tier 5

Tier 4

Tier 3

Tier 2

Tier 1

51 Major Illnesses^

53 Major Illnesses

Male and Female-related 
Illnesses 

4 Severe Child Diseases

2 Minor Illnesses

1 Early Stage Critical Illness



Five choices of premium payment terms 
to enhance financial flexibility

Multiple Care Pro 2 offers you five choices of premium 
payment terms, allowing you to pay all of your premiums in 
as short a period as 5 years while enjoying life insurance for 
a lifetime and critical illness protection up to the age of 1001. 
The premium7 will not be increased because of age 
throughout the chosen payment term, so that you can plan 
your financial budget easily.

The maximum sum assured for Critical Illness is 
HK$7,500,000C/ US$1,000,000 per life to handle the medical 
related expenses and family obligations. You can cater to 
your personal needs with two different levels of Critical 
Illness coverage at 80% or 100%. You can also choose Hong 
Kong dollars, US dollars or Pataca (MOP)8 as the policy 
currency to suit your needs.

Wealth accumulation

Multiple Care Pro 2 provides not only critical illness 
protection and life protection, but also provides guaranteed 
cash value9, non-guaranteed annual dividends9,10, and a 
non-guaranteed maturity dividend9,10 to help you accumulate 
a substantial amount of savings while you are in good 
health.

Continuous protection

You do not need to worry about the termination of the plan if 
you are diagnosed with any Tier 1 Major Illness (53 Major 
Illnesses). The subsequent premiums of the Basic Policy 
will be waived, and you can still enjoy Tier 2 to Tier 5 Major 
Illness claims. Riders attached to the Basic Policy will also 
continue to be in-force, provided their respective premiums 
are paid.

Guaranteed critical illness protection 
until the age of 100

With the advancement of medical technology, people nowadays 
live longer. If the Insured is diagnosed with any of the covered 
Critical Illnesses before aged 1001 and the Basic Plan is still 
in-force, a Critical Illness Benefit will be paid to you.

Dedicated death benefit 

In the unfortunate event of the Insured’s death, a death 
benefit11 is payable so that the quality of life of your loved 
ones can be maintained, even after the Insured has passed 
away.  

Flexible extension to the full

A full range of optional riders offering accident, medical and 
disability protection can be easily attached to your plan to 
extend your coverage.
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AIA Hong Kong

Please contact AIA financial planner or your financial adviser, call AIA Customer Hotline at
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Premium Payment Term

Issue age range of 
the Insured
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If you were to be diagnosed with a serious disease, how would you cope with the financial burden of medical and 
convalescent treatment? Could it potentially wipe out your savings and seriously impact your life and the lives of 
your family members? Do you have the financial resources to choose the most appropriate medical treatment, 
and handle your obligations to your family to maintain their standard of living?

Total expenses HK$1,174,800

Medical related expenses $360,000

$294,000

$520,800Family obligations

HK$

Medical treatment period (2 years): Private hospitalisation, 
medical and surgery expenses

Long-term care expenses during recovery period (3 years): 
Medication, regular examinations and home care support  
(assume employing overseas domestic helper)

Loss of income due to treatment and home care for his 
sickness (2 years), yet fulfilling his family obligations 
continuously (HK$260,400)*.
The required amount for 2 years

Diagnosis of only one Critical Illness will require insurance coverage of HK$1,174,800.
Unfortunately, if you were to be diagnosed with the Critical Illness again,

the coverage required would multiply the above amount.

MULTIPLE CARE PRO 2
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CASE 1  (all figures below are hypothetical and for illustrative purposes only)

* Social Sciences Research Centre, The University of Hong Kong, «AIA Consumer Study of Hong Kong Insurance Market 2012»

• Mr. Chan contracted colorectal cancer. It cost him a total of HK$654,000 in 
medical-related expenses. He couldn’t work to earn income due to his treatment, yet 
he still needed to fulfil his family obligations of HK$520,800 over that period.

Mr. Chan (Male, aged 32)
Customer Service Manager

Married with a son and a 
daughter, parents retired
Annual income HK$360,000

CASE 2  (all figures below are hypothetical and for illustrative purposes only)

Total of HK$2,400,000 (Twice the sum assured)

Female Carcinoma-in-situ

Next year

advance 20% of sum assured
HK$240,000

Lymphoma

3 years later

advance 80% of sum assured
HK$960,000

Stroke

2 years later

100% of sum assured
HK$1,200,000

• Ms. Cheung was diagnosed with Female Carcinoma-in-situ. Under Multiple Care Pro 2 Plan 100, 
she could receive advance payment of 20% of the sum assured (HK$240,000), as 
a Tier 1 claim. Later, she was diagnosed with Lymphoma, so she was eligible to receive 
the remaining 80% of the sum assured (HK$960,000) for her Tier 1 claim. 2 years later, 
when Ms. Cheung was diagnosed with a Stroke, she could receive an additional 100% of 
her sum assured (HK$1,200,000) as a Tier 2 claim. In total, she could receive HK$2,400,000 
to cope with her medical expenses and daily costs.

Ms. Cheung (Female, aged 36)
Accountant

Married with a son
Insurance coverage 
HK$1,200,000



Minor Illnesses

2. Cardiomyopathy
3. Coronary Artery Surgery
4. Heart Attack
5. Heart Valve Replacement and Repair

6. Infective Endocarditis
7. Other Serious Coronary Artery Disease
8. Pulmonary Arterial Hypertension (Primary)
9. Surgery to Aorta

1. CancerGroup 1  Cancer

Group 2  Illnesses related 
 to the Heart

27. Acute Necrohemorrhagic 
 Pancreatitis
28. Aplastic Anaemia
29. Chronic Liver Disease
30. End-stage Lung Disease
31. Fulminant Viral Hepatitis

Group 4  Illnesses related 
 to Major Organs 
 and Functions

10. Alzheimer's Disease / Irreversible  
Organic Degenerative Brain Disorders

11. Apallic Syndrome  
12. Bacterial Meningitis  
13. Benign Brain Tumour   
14. Coma  
15. Encephalitis 
16. Hemiplegia
17. Major Head Trauma

18. Motor Neurone Disease
19. Multiple Sclerosis
20. Muscular Dystrophy
21. Paralysis
22. Parkinson’s Disease
23. Poliomyelitis
24. Progressive Supranuclear Palsy
25. Severe Myasthenia Gravis
26. Stroke

Group 3  Illnesses related 
 to the Nervous 
 System

37. AIDS due to Blood Transfusion
38. Blindness
39. Chronic Adrenal Insufficiency  

(Addison’s Disease)
40. Creutzfeld-Jacob Disease
41. Ebola
42. Elephantiasis
43. Loss of Hearing
44. Loss of One Limb and One Eye
45. Loss of Speech

Group 5  Other Major Illnesses

Childhood, Male and Female-related Illnesses

32. Kidney Failure
33. Major Organ Transplant
34. Medullary Cystic Disease
35. Systemic Lupus Erythematosus (SLE) with   

Lupus Nephritis
36. Systemic Scleroderma

46. Loss of Two Limbs
47. Major Burns
48. Necrotising Fasciitis
49. Occupationally Acquired HIV
50. Pheochromocytoma
51. Severe Rheumatoid Arthritis
52. Loss of Independent Existence^ 
 (Coverage ceases after aged 65)
53. Terminal Illness^ 

54. Cerebral Aneurysm Requiring Surgery
55. Early Thyroid Cancer (at TNM classification T1N0M0)

• Testicular Cancer
• Prostate Cancer (at TNM classification T1c or above)

Carcinoma-in-situ of: breast, cervix uteri (at CIN III grading or CIS), uterus, ovary, 
fallopian tube or vagina / vulva

Male Cancer

• Insulin Dependent Diabetes Mellitus
• Still’s Disease 
• Kawasaki Disease with Heart Complications
• Osteogenesis Imperfecta – Type III

Severe Child Disease

Female Carcinoma-in-situ

Early Stage Critical Illness

• Percutaneous Coronary Intervention

Covered Illness Schedule
Major Illnesses

^ Loss of Independent Existence and Terminal Illness under Group 5 are not covered for purposes of Tier 2 to Tier 5 claims under Multiple Critical Illness Benefit.
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32. Kidney Failure
33. Major Organ Transplant
34. Medullary Cystic Disease
35. Systemic Lupus Erythematosus (SLE) with   

Lupus Nephritis
36. Systemic Scleroderma
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Benefits Schedule

a. While the Basic Policy is in-force and subject to available coverage, each benefit is payable once only (except for Multiple Critical Illness Benefit). 
b. Critical Illness Benefit paid will be reduced by any advanced payment for Minor Illness, Early Stage Critical Illness, Female Carcinoma-in-situ and / or Severe Child Disease.
c. The per life maximum benefit of MOP is the same as Hong Kong dollars. MOP is only applicable for the policy issued in Macau.
d. Tier 2 to Tier 5 additional benefits will not be decreased by any advanced payment(s) paid.

Remarks:
1. Benefit for Tier 1 coverage ceases on Policy Anniversary immediately following the Insured’s 100th birthday (except coverage for Loss of Independent Existence, which coverage will cease 

after the Insured attains aged 65). Tier 2 to 5 benefit is covered up to aged 85. Severe Child Disease is covered up to aged 18.
2. If your chosen plan is Plan 100 or Plan 80, Critical Illness sum assured means 100% or 80% of the Initial Face Amount respectively.
3. The coverage for Multiple Critical Illness Benefit will automatically terminate on the Policy Anniversary immediately following the Insured’s 85th birthday or once a Tier 5 Critical Illness 

Benefit claim is paid (whichever is earlier).
4. Upon payment of the Tier 1 Major Illness claim, the Critical Illness Benefit for Minor Illnesses, Early Stage Critical Illness Benefit, Severe Child Disease Benefit, Male Cancer Benefit and 

Female Carcinoma-in-situ Benefit will be automatically terminated regardless of whether such benefits have been paid or not.
5. Critical Illness Waiting Period is at least 1 year, counted from the date of Diagnosis of the Immediately Preceding Illness, with the exceptions as follows:
 • After receiving any claim payment for Cancer, a Five-Year Cancer Waiting Period applies to any subsequent Cancer claim. Five-Year Cancer Waiting Period means 5 years following:
  (i) the date of Diagnosis of the Immediately Preceding Cancer if the subsequent Cancer occurs at a different organ; or
  (ii) the first date as of which, following medical treatment, there have been no signs or symptoms (supported by clinical or imaging evidence) of the Immediately Preceding Cancer

if the subsequent Cancer occurs in the same organ,
  for the entire duration of which the Insured has had no signs or symptoms, nor any Diagnosis, of the subsequent Cancer, as confirmed by a Registered Medical Practitioner in the 

appropriate medical specialty, and supported by clinical, radiological and histological evidences.
 • After receiving any claim payment for Cancer, if the subsequent Major Illness is from Major Illness Group 4 (Illness Related to Major Organs and Functions), such Major Illness is 

diagnosed at least 5 years after the date of Diagnosis of the Immediately Preceding Cancer;
 • If the first Tier 1 Major Illness claim is for Loss of Independent Existence or Terminal Illness, the second covered Major Illness is diagnosed at least 5 years after the date of
  Diagnosis of Loss of Independent Existence or Terminal Illness and such Tier 2 claim can be from any Major Illness Group, whereas each and any subsequent covered Major Illness 

claims after the Tier 2 claim must be from a different Major Illness Group (Cancer is not under this restriction);
 For details of Multiple Critical Illness Coverage and Critical Illness Waiting Period, please refer to illustrative document.
6. Except for Cancer recurring of the same organ.
7. The premium rates are non-guaranteed and we reserve the right to review such rates from time to time. The premium will be calculated based on the age of the Insured at the time of 

application and will not be increased with the Insured’s age afterwards.
8. MOP is only applicable to policies issued in Macau.
9. The Current Face Amount of the Basic Policy will be reduced by any advanced payment(s) paid. Guaranteed cash value, future non-guaranteed annual dividends and non-guaranteed 

maturity dividends will also be reduced accordingly. If Plan 100 is chosen, once adjusted Current Face Amount of the Basic Policy has been reduced to zero by all advanced payment(s) 
paid, the guaranteed cash value corresponding to Current Face Amount is reduced to zero accordingly, and future annual dividends and maturity dividend will not be paid.

10. Non-guaranteed annual dividends and non-guaranteed maturity dividend are determined by the experience of a series of factors including claims, investment returns, expenses and 
terminations. The amount payable is therefore not guaranteed and is subject to review and adjustment. When the Policy has been in-force for 10 years or more, a non-guaranteed maturity 
dividend may be payable upon surrender, death or payment of Critical Illness Benefit (Major and/or Minor Illness), Early Stage Critical Illness Benefit or Severe Child Disease Benefit 
and/or Female Carcinoma-in-situ Benefit. Any maturity dividend payment(s) will be determined in accordance with the proportion that the benefit paid bears to the total coverage.

11.Death Benefit will be reduced by any advanced payment made for Critical Illness (Major Illness and/or Minor Illness), Early Stage Critical Illness, Female Carcinoma-in-situ and/or Severe 
Child Disease. Multiple Care Pro 2 will additionally provide 5% or 4% of the Initial Face Amount as Compassionate Cash Benefit for Plan 100 or Plan 80 respectively.

Exclusions: 
•  Early Thyroid Cancer (at TNM classification T1N0M0 or a lower stage); early prostate cancer (at TNM classification T1a or T1b or a lower stage); early chronic lymphocytic leukemia 

classified as less than RAI Stage III; skin cancer (except malignant melanoma); any cancer where HIV Infection is also present; and any pre-malignant or non-invasive cancer or carcinoma-
in-situ or as having either borderline malignancy or low malignant potential are all excluded from the coverage of “Cancer” under Major Illnesses.

• Any Cancer or Fulminant Viral Hepatitis caused directly or indirectly by AIDS or HIV Infection.
• Self-inflicted injury.
• Any illness due to a congenital defect or disease which has manifested or was diagnosed before the Insured attains 17 years of age.
• Any pre-existing condition prior to or condition manifesting itself within 90 days following, the later of the Issue Date or the latest Commencement Date of the Policy.

Important Note:
The above information gathered from external source(s) is made on a general basis and is for reference only. AIA is not liable for any loss arising from the use and / or interpretation of the 
relevant information.

This brochure is for reference only. Please refer to the Policy Contract for definitions of capitalised terms, and the exact and complete terms and conditions of coverage.
“AIA” or “we” herein refers to AIA International Limited (Incorporated in Bermuda with limited liability).
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• Cerebral Aneurysm Requiring Surgery 40% advance

16% advance 20% advance
(subject to a maximum of HK$240,000/US$30,000 per life)c

50% advance
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