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PRUhealth cancer multi-care

The financial impact of a cancer diagnosis can be huge. To help  
you cope with this, Prudential now offers PRUhealth cancer  
multi-care, a cancer-specific health insurance plan that complements 
your existing critical illness insurance. The plan provides a lump-
sum payout to help with living costs and family expenses in the 
unfortunate event of cancer. It allows multiple claims and protects 
you against all stages of cancer.

Plan highlights

How it works
The first step in taking out a new plan is to consider the level of protection you want; we call this  
the “Sum Assured”. The Sum Assured forms the basis for calculating your protection payouts. 

We will pay a lump sum for each cancer diagnosis. The amount of each payout will depend on  
the Sum Assured and the severity of the cancer, as well as other factors, such as any previous  
payouts received.
 
The plan also allows multiple claims for different stages of cancer, with total coverage of up to  
300% of the Sum Assured, until the person covered in the policy (the “Life Assured”) reaches the  
age of 85 (age next birthday). In the event of a late stage cancer diagnosis, we will provide an  
extra one-off payout – worth 20% of the Sum Assured.

Premium waiver benefit – 
once a Major Cancer  

Benefit is claimed

Multiple claims –  
up to 300% protection

Lump-sum payout –  
can be used for  

any purpose

All stages of  
cancer covered

300%



Early Stage Cancer Benefit
The following two Early Stage Cancer Conditions  
are covered:
• Carcinoma-in-situ (i.e. stage 0 Cancer)
• Less Aggressive Malignancy

The plan will pay 25% of the Sum Assured if you are 
diagnosed with any Early Stage Cancer Condition. 
The total maximum payout for each Early Stage 
Cancer Condition is USD 37,500 or HKD 300,000 
(depending on the currency of your plan) for all your 
enrolled PRUhealth cancer multi-care policies.

You may claim up to twice for Carcinoma-in-situ 
and once for Less Aggressive Malignancy, making 
a total of three claims of Early Stage Cancer Benefit. 
You can make a second claim for Carcinoma-in-situ 
on the condition that the diagnosis relates to an 
organ that is different from the first successful claim.
 
To claim the Early Stage Cancer Benefit, you must 
survive for at least 14 days after the Cancer  
Condition is diagnosed (the “Survival Period”).  
And if you are diagnosed with more than one Cancer 
Condition at the same time, you can only claim for 
the one that carries the highest benefit payout  
(the “Other Claims Condition”). For more details, 
please refer to the “Survival Period” and “Other 
Claims Condition” in the “More about PRUhealth 
cancer multi-care” section below.

Major Cancer Benefit
The following two Major Cancer Conditions  
are covered:
• Cancer
• Cerebral Metastasis

The plan will pay 100% of the Sum Assured if you 
are diagnosed with any Major Cancer Condition. The 
protection will continue after the first claim, subject 
to the total coverage of up to 300% of the Sum 
Assured on all Early Stage Cancer Benefit and/or 
Major Cancer Benefit paid.
 
To claim the Major Cancer Benefit, you must fulfil: 
(1) “Survival Period”, (2) “Five-year Cancer Waiting 
Period” and (3) “Other Claims Condition”. These are 
defined in the “More about PRUhealth cancer  
multi-care” section below.
  
Late Stage Cancer Extra Benefit 
In the event of a Late Stage Cancer Condition 
diagnosis, the plan will pay an additional benefit of 
20% of the Sum Assured. This payout will be made 
for either a first diagnosis with a Late Stage Cancer 
Condition or for the deterioration of an existing 
Major Cancer Condition. However, for the latter 
case, the Late Stage Cancer Condition diagnosis 
must occur within 24 months of the date of the first 
diagnosis of the Major Cancer Condition. This benefit 
is payable only once for each policy.

Major Cancer Premium Waiver 
Benefit 
After a Major Cancer Benefit claim, we will waive 
the premiums for the rest of your premium term.  

Compassionate Death Benefit 
The plan will pay USD 1,250/HKD 10,000 (depending 
on the currency of your plan) if you die of any cause 
while the plan is in force. The plan will then be 
terminated.

The benefits

The plan offers five major benefits:

$

100%25%

+20%



Multiple claims example*,^    

*   It is assumed in the above example that the “Survival Period”, “Five-year Cancer Waiting Period”, “Other Claims Condition” and the 
definition of the benefits are fulfilled.

^  Age is determined as age next birthday in this example.

Age 36

Diagnosed with Breast Cancer

USD 100,000

Entitled to:
•  Major Cancer Benefit,  

i.e. 100% of the Sum Assured
•  Major Cancer Premium Waiver 

Benefit, no need to pay the 
remaining premiums but the policy 
remains in force

Remaining benefit limit = 200%  
of the Sum Assured  
(i.e. 300% – 100%)  

Age 42

Diagnosed with Carcinoma-in-situ 
of Cervix Uteri

USD 25,000

Entitled to:
•  Early Stage Cancer Benefit,  

i.e. 25% of the Sum Assured

Remaining benefit limit = 175%  
of the Sum Assured  
(i.e. 300% – 100% – 25%)   

Age 30

Policy starts

Mrs Chan was enrolled in  
PRUhealth cancer multi-care with  
a Sum Assured of USD 100,000  
when she was 30

Until age 85

Policy remains in force

Age 72

Diagnosed with Late Stage Lung 
Cancer

USD 120,000

Entitled to:
•  Major Cancer Benefit, 

i.e. 100% of the Sum Assured
•  Late Stage Cancer Extra Benefit, 

i.e. additional 20%  
of the Sum Assured

Remaining benefit limit = 75%  
of the Sum Assured  
(i.e. 300% – 100% – 25% – 100%)  

100%
Sum

Assured

25%
Sum

Assured

100%
Sum

Assured

Remaining benefit limit:  
75% of the Sum Assured

Total benefit payout: 
USD 245,000



More About PRUhealth cancer multi-care

Issue Age
19 – 65 (age next birthday)

Benefit Term 
Up to age 85 (age next birthday) 
[Please refer to the “Termination of this Plan” below for details]  

Premium Term
Up to age 85 (age next birthday) 
 
Premium Structure
Level but not guaranteed. We reserve the right to review 
the premium rates on each policy anniversary and adjust the 
premium rates accordingly across a particular risk class (including 
but not limited to age, gender, nationality and smoking status). 

Survival Period
To be eligible for the Early Stage Cancer Benefit or Major 
Cancer Benefit, the Life Assured must have survived for at least 
14 days, (the “Survival Period”) from the date of diagnosis of 
the respective Early Stage Cancer Condition or Major Cancer 
Condition.

Five-year Cancer Waiting Period 
To be eligible for multiple Major Cancer Benefit claims, the Life 
Assured must fulfil the “Five-year Cancer Waiting Period”, which 
means that the period elapsed is at least five years between the 
dates of first diagnosis of the two relevant Major Cancer Benefit 
claims, and the subsequent Major Cancer Condition (1) is of a 
different pathological and histological type (whether it occurs 
in the same or a different organ); or (2) is the recurrence or 
metastasis of the Major Cancer Condition of the latest admitted 
Major Cancer Benefit claim, provided that such Major Cancer 
Condition has been once in complete remission.

Other Claims Condition
In the case that more than one Cancer Condition is diagnosed 
in the same “Event”, we will only pay the benefit relating to the 
one of those Cancer Conditions for which the highest benefit 
amount is payable. “Event” means an illness that results in more 
than one claimable Cancer Condition, with the date of diagnosis 
of such claimable Cancer Conditions being the same. This 
condition applies to both Early Stage Cancer Benefit and Major 
Cancer Benefit claims. 

Major Exclusions
We will not pay any Early Stage Cancer Benefit, Major Cancer 
Benefit or Late Stage Cancer Extra Benefit if:

•  the Cancer Condition existed before the effective date of 
this plan, or in case of reinstatement, before the effective 
date of such reinstatement, whichever the later; or

•  the Life Assured suffers from any pre-existing condition, or 
shows any signs or symptoms of any pre-existing condition, 
which may be the cause or triggering condition to a Cancer 
Condition before the effective date of this plan, or in 
case of reinstatement, before the effective date of such 
reinstatement, whichever the later; or

•  the Life Assured is diagnosed by a Registered Specialist with 
a Cancer Condition, or the Life Assured has shown signs 
or symptoms of any illness, disease or physical condition 
which may be the cause or triggering condition of a Cancer 
Condition within 90 days from the effective date of this 
plan, or in case of reinstatement, from the effective date of 
such reinstatement; or

• the Cancer Condition is a direct or indirect result of:
 -  Acquired Immune Deficiency Syndrome (AIDS), 

AIDS-related complex or infection by Human 
Immunodeficiency Virus (HIV); or

 -  narcotics used by the Life Assured unless taken as 
prescribed by a Registered Doctor, or the Life Assured’s 
abuse of drugs and/or alcohol; or

 -  an activity or disease under the exclusion(s) for the 
benefit listed in the Special Provisions (if any).

For full details of the exclusions that apply to this plan, please 
refer to the policy provisions. 

Termination of this Plan
The plan will be terminated automatically upon the occurrence of 
any of the following events, whichever comes first:

• once the Life Assured dies; or
•  failure to pay the premium within the grace period of one 

month from its due date; or
•  if the basic plan to which this plan is attached terminates, 

expires, is cancelled or surrendered (applicable if this plan is 
a rider); or

•  once the total amount of Early Stage Cancer Benefit and/or 
Major Cancer Benefit paid and/or payable reaches 300% of 
the Sum Assured; or

•  on the policy anniversary which immediately follows the Life 
Assured’s age 85 (age next birthday). 



Need more details? Get in touch
Please contact your consultant or call our Customer Service Hotline at 2281 1333 for more details.

Notes
PRUhealth cancer multi-care is underwritten by Prudential Hong Kong Limited. These details are for reference. They are not a contract 
between Prudential Hong Kong Limited and anyone else. If you would like more details on the plan, please ask us for a sample of  
policy document.

We reserve an absolute right to accept or decline any application based on the information provided by the policyholder and/or life 
assured in the application.

Please cross your cheque and make it payable to “Prudential Hong Kong Limited.”

This document is for Hong Kong distribution only. It is not an offer to sell or solicitation to buy or provision of any insurance product 
outside Hong Kong. Prudential Hong Kong Limited does not offer or sell any insurance product in any jurisdictions outside Hong Kong 
in which such offering or sale of the insurance product is illegal under the laws of such jurisdictions.
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Prudential Hong Kong Limited
(A member of Prudential plc group)

25/F, One Exchange Square, Central, Hong Kong
General Line: 2977 3888
Customer Service Hotline: 2281 1333

Corporate Website 
www.prudential.com.hk

Unit 8E Golden Sun Centre 223 Wing Lok St Sheung Wan HK
Tel. (852) 2530 2530 Fax (852) 2530 2535
Email: crew@navigator-insurance.com
www.navigator-insurance.com


